Privacy Policy

Effective Date: November 5, 2025

Gloria Jean Transitional Housing (“we,” “us,” or “our”) values your privacy. This Privacy Policy outlines
how we collect, use, store, and protect your information when you visit our website, make a donation, or
communicate with us.

1. Information We Collect

We may collect the following types of information:

e Personal Information: Such as your name, email address, mailing address, and phone number
when you submit forms, subscribe to updates, or make a donation.

e Payment Information: When making a donation, your payment details are processed securely
by our third-party payment processor. We do not store full credit or debit card numbers.

e Non-Personal Information: Such as your browser type, device, IP address, and pages visited,
which help us improve the site experience.

2. How We Use Your Information

We use your information to:

e Process donations and send donation receipts

Respond to your inquiries or requests

Send updates or newsletters (you can opt out at any time)

e Improve our website and outreach efforts

Comply with legal or regulatory obligations

We do not sell, rent, or share your personal information with third parties for marketing purposes.

3. Donation Security



All donations are processed through secure, PCl-compliant payment platforms. Encryption and other
industry-standard safeguards are used to protect your data.

4. Cookies and Tracking

We may use cookies or similar technologies to enhance user experience and track website
performance. You can control cookie settings through your browser preferences.

5. Email and Communication

If you sign up for our newsletter or make a donation, we may send occasional emails about our work or
future campaigns. You may unsubscribe at any time by clicking the link in any email or contacting us
directly.

6. Third-Party Links

Our website may link to external websites for donation processing, news, or partner organizations. We
are not responsible for their content or privacy practices. Please review their policies separately.

7. Your Rights

You may contact us to:

e Review or update your personal information
e Request deletion of your data

e Opt out of communications

To do so, email us at hastinarobinson@yahoo.com.

8. Changes to This Policy

We may update this Privacy Policy periodically. Any changes will be posted here with an updated
effective date.



9. Contact Us

If you have questions or concerns about this Privacy Policy, contact us at:

Gloria Jean Transitional Housing
Email: hastinarobinson@yahoo.com
Phone: 901.314.1988
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